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PatientSource 
Clinical Noting

Case notes are the detailed records of everything that 
happens to a patient. PatientSource turns the large manila 
folders of yesteryear into modern digital, searchable, 
analysable electronic case notes. PatientSource’s clinical 
noting solution, eCaseNotes, allows clinicians to write 
and sketch. It allows hospitals to build and use their own 
custom digital proformas.

PatientSource’s clinical noting module is an extremely 
powerful electronic patient clinical record. It allows 
clinicians to: 

•	 Write free-text notes with a really easy to use editor

•	 Sketch diagrams, and annotate any one of our 
thousands of diagram templates

•	 Take photos of a patient’s body part and annotate 
those photos. 

•	 Create an unlimited number of their own proformas 
that other clinicians can then use as templates for a 
case	note	entry	to	fill	in.
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PatientSource 
can significantly 
improve a trust’s 

Clinical Digital 
Maturity Index  
and streamline 

clinical team  
communication

In the clinical environment it is possible for information recorded 
on paper to be erroneous, mislaid, lost or entered into the wrong 
file.	Within	large	clinical	teams	this	can	easily	go	unnoticed	and	
lead to errors in the patient care that, at best, delays the patient’s 
treatment or, at worst, puts the patient at risk. Common problems 
include:

ChALLENgES WITh PAPER ChARTS

PatientSource’s clinical noting solution is one module of our 
modular platform, so it can be purchased as a stand-alone solution 
or as part of a wider PatientSource system.

•	 Loose notes means 
important information 
can go missing from the 
patient’s folder

•	 Free hand text can often 
be illegible meaning notes 
can be miss interpreted

•	 Notes being unavailable 
when another clinician 
elsewhere in the hospital is 
using them

•	 No way to easily search 
through past notes for 
relevant information

•	 No absolute way to ensure the 
patient on the paper notes you 
have read is the patient you are 
currently seeing

•	 Frequent duplication of 
information gives rise to 
further opportunity for error 
and additional use of valuable 
clinicians’ time



BENEFITS

•	 Tablet-friendly: PatientSource 
works on tablets allowing 
you to take digital care to the 
patient’s bedside

•	 Replace handwritten ward 
notes, forms and letters with a 
faster digital version

•	 Fully	searchable:	find	
information much faster than 
in paper

•	 Completely auditable: see the 
entire viewing and editing 
history of all records

•	 Work remotely: our secure 
infrastructure allows clinicians 
to do more from home when 
on-call

•	 Single sign-on: staff can access 
everything through a single 
account rather than different 
accounts for all the different 
systems

•	 Build on top of your existing 
IT systems to make them more 
clinically useful

•	 Sketch medical diagrams, 
annotate body part templates 
or photos

•	 Improve patient experience 
within your trust by using 
leading edge technology

•	 Supports all your existing 
procedures: fully customisable 
with templates and proformas

PatientSource	clinical	noting	offers	a	large	range	of	benefits	that	
can help your trust save money, improve patient safety and make 
your	staff	more	efficient.
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Share notes with other teams 
within your organisation



COST SAVINgS

•	 8,640 estimated cases of patients at risk of  
harm as a result of missing paper notes

•	 4,896 repeat appointments required 
as result of notes 
missing at the 
appointment

•	 £528,768 
estimated cost 
of additional 
appointments 
required as 
a result of 
missing paper 
notes

Cost of appointments carried out with missing notes:

Cost of staff time spent searching for notes - Locate notes 
instantly with PatientSource:

•	 An estimated 15% of clinical staff time 
is wasted looking for and handling 
paper notes

•	 Cost of staff time wasted is around 
£4,837,500 for an average sized NhS 
trust

•	 At least 50% of this cost can be saved 
by implementing eCasesnotes

PatientSource can deliver 5:1 return on investment to an average 
sized	NHS	Trust	in	the	first	year	by	minimising	implementation	costs	
and	delivering	exceptional	cost	reduction	benefits	at	the	same	time	
as improving patient safety.

Calculations based on information from:

1. Burnett et al. BMC health Services Research 2011, 
11:114

2. http://www.england.nhs.uk/2014/03/05/missed-appts/

3. Delivering quality and value, Focus On: Productivity 
and	Efficiency,	NHS	Institute	for	Innovation	and	
Improvement, 2006 

4. http://www.nhsconfed.org/resources/key-statistics-on-
the-nhs

Minimum ROI 
of 5:1 through 
reduction 
of wasted 
appointments, 
clinician time and 
improvement of 
patient safety
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with notes

missing

Required repeat 
appointments4,896 

8,640 Cases of patient
safety at risk
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Intuitive 
clinical user 

interfaces are 
the cornerstone 
of an effective, 

modern 
healthcare 

IT system

•	 Works as a stand-alone 
module or as part of a wider 
PatientSource system

•	 Ordered chronologically and 
smart searching across all 
entries allows easy access to 
relevant notes

•	 Filters allow you to display 
just the types of note you are 
interested in

•	 Sketchpad allows you to 
sketch diagrams, take photos, 
annotate and embed them 
within an entry

FEATURES
At the heart of PatientSource’s design process is an uncompromising 
commitment to highly intuitive clinical user interfaces and rich 
feature sets that creates best of breed healthcare IT solutions. Our 
clinical noting module is no exception. We believe that the safety 
and	accountability	benefits	as	well	as	the	all-places-at-all-times	
availability that come from using our clinical noting solution should 
not come at the expense of staff time on the frontline.

All entries in eCaseNotes are searchable and auditable. healthcare 
professionals	can	quickly	find	the	critical	piece	of	information	
they need in seconds. There is no more wading through illegible 
handwriting, and no more carrying piles of folders around the ward. 
eCaseNotes	eliminates	your	ward	trolley	and	your	filing	cabinet	
of paper forms and replaces them with something much more 
powerful and available at any computer screen or tablet.

•	 Configurable	templates	and	
proformas 

•	 Template body part diagrams 
to base sketches on

•	 Photo feature allows clinicians 
to take photos and annotate 
them as part of the notes

•	 Attachments allow for the 
inclusion	of	images	and	files	
from external sources

•	 Scan and import: allows you to 
scan in paper notes which will 
then be analysed and become 
searchable if in a printed font

Sketch on templates using tablet or desktop 
devices by the bedside or in the community

Free text notes, sketches photos and annota-
tions are instantly available to other clinicians
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About PatientSource
PatientSource’s electronic healthcare platform is 
built around the modern healthcare professional. 
Clinicians lead our design team, ensuring that 
the	workflows	of	your	routine	are	supported.	
Our systems work where you work, by the 
bedside or in the community. We enable secure 
communication; with colleagues, other IT 
systems, external organisations and patients. 

The result is a best of breed electronic 
patient records solution, designed by doctors. 
PatientSource will make your patients safer and 
your	team	more	efficient!
 

Available Modules

PatientSource is available with a full range of 
modules	that	can	fit	around	and	interoperate	
with existing IT systems.

•	 Patient Administration (PAS)
•	 eCasenotes (Clinical noting)
•	 ePrescribing
•	 Investigations (CPOE)
•	 eObservations
•	 eDischarge
•	 Diabetes Management
•	 Bespoke Specialty Modules
•	 Community Mobile health
•	 Interoperability Tools

To get PatientSource eCasenotes for your 
hospital or to find out more contact us or 
visit us online.

Patient Care Safely in One Place


